Everyday Banking For Everyday People
A Subsidiary of Econet Wireless



About Kwenga

A

wenga is an innovative mobile Point of Sale (mPOS) solution that enables

Steward Bank registered Merchants to receive card payments from
customers. Itis a first in Zimbabwe, and is designed for every type of business
no matter how big or small it is, whether it is a vegetable stall, a supermarket
or a kombi, Kwenga is a solution for everyone.

Kwenga devices are cheaper, portable and have a longer battery span
allowing Merchants to receive payments on the go.
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What are the Features?

« Wireless
«  Portable
«  Secure

« Wifi

+ Long Battery life

What Transactions Can | Do On The Kwenga Device?
+  ZimSwitch

+ Swipe into EcoCash

*  MasterCard

*  VISA

+  Balance Enquiry

*  SMS Receipts

Who Qualifies To Get A Kwenga Device?

Kwenga is a solution designed for everyone and essentially any business can
apply for the device including Flea Markets, Kombi/Bus/Taxi Owners, Delivery
Services, Car Wash, Newspaper Vendors, Hair Salons and Barber Shops,
Electricians, Vegetable Vendors And Airtime Vendors



What Are The
Requirements
For Acquiring
Kwenga?

Sole Traders

1.
2.

3.
4.
5.

Duly signed out Merchant Application form

Proof of Residence of the business owner/Proof of address of the
business premises

Copy of ID of the trader/Director.

Coloured passport size photo of the director/trader

Valid trading licence(s) e.g. Operators Licence and/ or Route Permits

Street Vendors
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Duly signed out Merchant Application form
Copy of ID of the Trader

Coloured passport size photo of the Trader
Proof of residence or Police affidavit

Valid trading licence (where applicable)

Societies, Associations, Clubs Etc.

1.

2.
3.
4

Duly signed out Merchant Application form

List of members of the executive committee

Certified copies of at least 2 executive committee members' IDs.

Proof of residence of the committee members/proof of physical address
of the outlet



Partnerships

1. Duly signed out Merchant Application form

2. Partnership Agreement

3. Proof of Residence of the business owner/Proof of address of the
business premises

4. Copy IDs of the business partners

5. Coloured Passport size photo of each partner

6. Valid trading licence.

Private Limited Companies

Duly signed out Merchant Application form

Certified copy of Certificate of Incorporation

Certified copy of CR14

Coloured passport photo of the Directors.

Certified copies of at least 2 Directors’ National Identity Documents.
Proof of Residence of the directors or proof of physical address for
business premises
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For all forms of business, proof of residence can be

- abank statement or utility bill that is not older than 3months

- avalid trading license showing the business address

« acopy of lease agreement for rented premises supported by landowners'
ID or an affidavit with a Commissioner of Oaths or Police stamp

« Inrural areas where this may not always be available, a copy of ID of
the landowner and a letter from the landowner confirming that they are
operating from their premises




Taxi fare on swipe
Get Kwenga

No need to lose that customer because cash is scarce. Get Kwenga
and swipe your customers to their destinations.

Visit your nearest Steward Bank branch to apply for one today!

#itakeswipe




How Do | Get
Access TO My
Funds?

Merchants who are not Steward Bank customers:

Merchants will be able to transfer funds through RTGS to a selected bank
account using the Steward Bank Merchant Portal 24 hours a day. Normal
RTGS charges apply.

Steward Bank Account Holders:
Merchant will be able to request for the automatic linking of mPOS accounts
with their Steward Bank business accounts.

Benefits

+  Kwenga accepts MasterCard, VISA, ZimSwitch, EcoCash and NFC Cards

« The machines also accept EcoCash USSD payments and Mobile App
payments

« (Can process cash back

+  Loan facilities availed to Merchants

+  Merchants have a dedicated Relationship Manager

«  Competitive Merchant Services Commission

- Merchant Incentive Scheme and Promotions available for Merchants,
Cashiers, Shoppers

+ Increased convenience especially with the current cash shortage



Kwenga Credit

Kwenga gives you an option to own your POS terminal through the Kwenga
Device Credit Scheme, offered by Steward Bank. This gives our Merchants
the flexibility to pay as low as $3 per month for the Kwenga Card reader and
$20 for the Kwenga miniPOS for a period of 12 months.

Terms &
Condltlons

Steward Bank reserves the right to re-call non-performing terminal(s)
provided to merchants on a lease bases and/or give notice to terminate
the contract with Merchants holding non-performing terminal(s)

2. Subcontracting of terminals to third (3rd) parties is strictly prohibited,
and Steward Bank shall only recognize the contracted Merchant

Contact Us:

101 Union Avenue Building
Kwame Nkrumah Ave

P.O Box 5220

Harare

Zimbabwe
www.stewardbank.co.zw
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Steward Bank @StewardBank StewardBank 0772191191 0808 8888 Website Live Chat customerservice
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