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ZIMSWITCH DEBIT CARD APPLICATION FORM
Steward Bank Limited Branch Date D D M M Y Y Y Y

MasterCard

CARD REQUIREMENTS

MasterCard Replacement Card

Lion Elephant Leopard Rhino Zebra Shopping Coffee Bulawayo City

Great Zimbabwe Soccer

CUSTOMER PERSONAL DETAILS

Title Surname First Names (s)

D.O.B D D M M Y Y Y Y Sex M F Marital Status

Physical Address

Country Province City

ID/Passport Number Landline No.

Mobile No. E-mail

Linking of Accounts

Please link the under mentioned account(s) which i am entitled to use on my Debit Card

Type of Account Name of Account Holder Account Number Branch Code Number Power of Attorneys
Verified (initials)
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DECLARATION BY ACCOUNT HOLDER

I _____________________________________________________agree to bound by the Terms and Conditions under which this Debit Card 
is issued and may be amended from time to time.

Signature Date D D M M Y Y Y Y

ACKNOWLEDGMENT OF RECEIPT

I acknowledge receipt of the above mentioned Debit/Prepaid Card and confirm that I have received and read the terms and conditions 
applicable and that i fully understand the contains thereof and agree to be bound by such agree and Terms and Conditions.

Card Number

Signature Date D D M M Y Y Y Y

FOR BANK USE ONLY

VIP Normal

BANK STAMPChecked by Date D D M M Y Y Y Y

Approved by Date D D M M Y Y Y Y



www.stewardbank.co.zw

Steward Bank Limited (hereinafter referred to as Steward Bank) is committed to national and international law, rules and regulations 
and policies regarding the combating of criminal activities, money laundering and terrorist financing. All applications and all 
information concerning customers are therefore subject to verification, processing and screening and Steward Bank may be obliged to 
decline certain applications. In addition, upon the acceptance of an application, all information, instruction and transactions for and 
on behalf of a customer will be subject to continuous screening which may prohibit, limit or delay the execution thereof and which 
may oblige Steward Bank to terminate its relationship with the customer. To the extent permissible, Steward Bank shall advise the 
customer of any prohibitions or limitations on such applications, instructions and transactions. Steward Bank, its employees, officers 
and directors shall not be liable for any special, punitive, indirect or consequential losses or damages, including, without limitation, loss 
of profit, or any anticipated savings.

(A)          CONDITIONS OF USE OF DEBIT CARD

The Card has been issued by Steward Bank Limited on the following conditions:

1. The Card remains the property of Steward Bank and upon cancellation, must be surrendered on demand to Steward Bank.

2. The Card is not transferable and may only be used by the Cardholder.

3. Steward Bank is authorized to debit the Cardholder’s FCA (USD) account with all such withdrawals. Steward Bank, at its sole 
discretion, is entitled to select any funded account to be debited.

4. The Card does not entitle the Cardholder automatic facilities nor will it entitle the Cardholder the right to countermand or stop 
payment without prior approval from Steward Bank. Post-dated cheques drawn in terms of this Card will not be accepted.

5. Steward Bank may, at its sole discretion withdraw the Card if the Cardholder issues a cheque under the protection of this Card 
for which funds are not provided or were no prior arrangements for overdraft facilities have been made. A penalty charge will be 
levied at current rates for any cheques issues or guaranteed by this Card without sufficient funds to meet them.

6. A Cardholder must exercise all due care to prevent:
• The loss of the Card
• The use of the Card and PIN by third parties

7. If the Card is lost, stolen or the PIN has become known to an unathorised person, the Cardholder must notify Steward Bank of such 
a loss, theft or disclosure. Any verbal communication must be confirmed in writing within seven days. The Cardholder shall remain 
liable for any transactions done by any unauthorized user prior to receipt by Steward Bank of notification of such a loss, theft or 
disclosure. Hotline: 0808 8888; Email: cardservices@stewardbank.co.zw

• The Cardholder shall remain liable for any transactions done by any unauthorised user where a cheque book and cheque card have 
been kept together.

8. The Cardholder may cancel the Card at any time by returning it to Steward Bank.

9. Steward Bank may at its discretion, if it is being used contrary to any of the foregoing conditions, may cancel the Card without 
consulting the Cardholder.

10. Steward Bank is authorized to charge and debit the Cardholder account with such fees as it may from time to time determine.

11. These conditions have been drawn up in accordance with the laws of Zimbabwe.

Signature Date D D M M Y Y Y Y


