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MASTERCARD APPLICATION FORM
Branch

Date

D

D

M

M

Y

Y

Y

Credit card qualification and requirements: to qualify for MasterCard Credit Card must be over 18 years
Please select Credit Card required:

MasterCard Titanium

MasterCard World

CARD REQUIREMENTS
Full Names
Date of Birth

D

D

M

M

Y

Y

Y

ID/Passport No.

Y

Office No.

Phone No.

Email

Current Address
City
(Please tick)

Own

Marital Status

Married

Rent

No. of Years at Residence
Single

Full Name of Spouse
Number of Dependents

Your Test Question

Answer
Your Favourite Colour

Your Favourite Sport

Delivery Address
(where your purchased goods will be delivered)

Billing address
(where your statement and charges will be delivered)

EMPLOYMENT INFORMATION
Are You

Employed

Self-Employed

Retired

Unemployed

Current Employer
Position
Employer Address
Phone No.

E-mail

Fax No.

City

Position

Supervisor Name

Salary

If self-employed state name and telephone number of your Financial Manager and attach bank account details:
Name

Phone No.

EMERGENCY CONTACT
Name of a relative not residing with you
Address
Email

Mobile No.

Other contact details

Relationship
www.stewardbank.co.zw

Student

Y

FINANCIAL INFORMATION
Current No. of Credit Facilities (tick)

0

1

2

3 or more

Bank Name
Account Number

Account Number

Monthly Salary

less than $1,000

$1,001 to $2,000

$2,001 to $5,000

$5,001 to $10,000

more than $10,000
REFERENCES
Name

Phone No.

Address
CHILDREN IF MEMBERSHIP PRIVILEGES DESIRED
Name

Name

Name

Name

SIGNATURE
I authorize the verification of the information provided on this form as to my credit and employment
I have received a copy of this application
Signature of applicant

Date
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D
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M
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M

M
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Y

Signature of spouse
(only if for a joint membership
FOR OFFICIAL USE ONLY

Customer Service Officer
Class of Card

Signature
Titanium

Credit Score
Card Business Approval and Authorisation

MasterCard World

Card Centre Credit Risk Officer Signature
Approved

Signature

Not Approved

Date

TERMS AND CONDITIONS
1.
Definition of terms
As used herein, the following terms shall have the following meaning/s:
•
“Card” – MasterCard credit cards issued by Steward Bank
•
“Cardholder” - the person to whom or for whose use a card is issued by the issuer; the term shall likewise include the person to whom a supplementary credit card is issued upon the application of the
primary cardholder. The primary cardholder is the main applicant for whom a credit card is issued by the Bank and who has an option of requesting for more than one card on his behalf which would be
used by other persons referred to as supplementary cardholders.
•
“Issuer” shall refer to Steward Bank
•
“Credit limit” - the maximum outstanding balance of charges which the cardholder and his/her supplementary cardholders are allowed to maintain at any given time subject to security features and
credit limit management features that the issuer may impose for the benefit of the cardholder
•
“RBZ” – Reserve Bank of Zimbabwe
•
“installment” - the facility which allows cardholders to purchase selected goods and services from merchants using their card and to pay for the same, together with applicable interest and other fees, in
equal monthly payments. In certain instances or promotions, issuer may allow the cardholder to convert cash advance transactions, existing balances on the card or balances on credit cards from other
issuers into installment transactions, which shall be payable in equal monthly payments subject to the applicable interest and other fees.
•
“Econet Wireless Group” means the company’s wholly or partially own the issuer, its parent companies or under common ownership with it.
•
“Terms and Conditions” or “agreement” - these terms and conditions for Steward Bank credit card products
2.
The Card
The card issued is the sole property of Steward Bank. It is non-transferable and will be accepted at accredited merchants only when properly signed and presented by the cardholder whose name and signature
are indicated on the card.
3.
Card Replacement
Unless earlier terminated or cancelled, the issuer may replace the card from time to time at a cost to the cardholder.
4.
Responsibility of the Cardholder
The cardholder shall be liable for all transactions and the amounts charged to the card, including cash advances, interest and all the non-refundable fees and other charges and taxes required by the government,
whether made in Zimbabwe or abroad and hereby agrees to accept and pay for such amounts without the necessity of proof of a signed charge slip. All charges, advances or amounts in currencies other than
us dollars shall be automatically converted at the time of posting to the billing currency (US dollars) at Bank’s foreign exchange selling rate, and shall be charged additional fees equivalent to the following:
•
The transactional fees shall be imposed at the sole and absolute discretion of the issuer, and may be subject to change at any time without notice.
•
Such billing currency amount represents the amount due to the issuer for the issuer’s purchase and payment on the cardholder’s behalf of the foreign
currency necessary to discharge the amount/s due to MasterCard and/or the acquiring bank and/or foreign merchant’s affiliate/s. For cash advances through any designated automated teller machines (ATM)
which accept the card, the cardholder shall be assigned a personal identification number (pin) by the issuer. The cardholder shall at all times keep his/her pin confidential and shall not, under any circumstance,
disclose the same to any person or compromise its confidentiality. The cardholder agrees that transaction and/or all cash advances using the card shall be conclusively presumed to have been personally made
or authorised by the cardholder.
The issuer may change the credit card number and/or expiry date when issuing a replacement card to the cardholder. The cardholder is solely responsible for communicating this change to any party with whom
the cardholder may have payment arrangements. The issuer will not be responsible for any consequences arising from declined transactions, whether submitted under the old card number or otherwise. The
cardholder shall safely keep the card and not use the card after its expiry date or upon its cancellation or suspension nor permit anyone to use the card for any reason whatsoever. The cardholder shall provide
the issuer with copies of additional/updated documents that issuer may reasonably require from time to time, including but not limited to copies of his/her latest income tax return stamped received by the
Zimbabwe revenue authority.
5.
Joining, Subscription and Annual Fees
The cardholder shall pay the issuer a joining fee, subscription fee and an annual fee as may be determined by the issuer from time to time. The annual fee and joining fee shall cover the administrative costs
incurred by the issuer for the issuance and maintenance of the card. The subscription fee, such as mileage programme fee, allows the cardholder to enjoy the benefits of the programme subscribed to, such as
redeeming miles against points under a mileage programme. The issuer reserves the right to alter from time to time any benefits and/or the credit limit applicable to any cardholder without any prior notice
to or consent from the cardholder. Such benefits and credit limit shall further be subject to the other terms and conditions for the use of the card. All paid fees indicated herein are non-refundable even if the
credit privileges are suspended or terminated, or if the card is surrendered by the cardholder before the expiry date.
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6.
Supplementary Cards
A supplementary card is a copy of the primary credit card issued based on the primary cardholder’s request for use by another individual. The use of supplementary cards shall be governed by this agreement.
Any reference to the card issued to the cardholder in this agreement shall also apply to the supplementary card(s). The cardholder shall be liable for all transactions, purchases and cash advances made,
including all interest and charges incurred through the use of the supplementary card(s), as well as for any breach by the supplementary cardholder of these terms and conditions. Primary and supplementary
cardholders share the same credit limit. The primary and supplementary cardholder shall be jointly and severally liable for any and all obligations, charges and fees under the supplementary cardholder’s credit
card account, irrespective of whether the amounts were incurred with or without the knowledge or consent of the primary cardholder .
7.
Accredited merchants
The issuer has an agreement with MasterCard whereby the card shall be honored at all MasterCard accredited merchants worldwide at all times. However, the issuer shall not be liable to the cardholder if, for
any reason, the card is not honoured by the merchant or the acquiring bank, or by MasterCard. The cardholder agrees to indemnify and hold the issuer free and harmless from any and all claims for damages as
a result of the failure of any accredited merchant or any acquiring bank, or of MasterCard to honour the card.
8.
Co-obligor
The cardholder shall provide upon request an acceptable co-obligor. The co-obligor shall be jointly and severally liable with the cardholder and his/her supplementary card members to pay the issuer all
obligations and charges made through the use of the card. The co-obligor shall notify the cardholder and the issuer in writing of his/her/its intention to withdraw as the cardholder’s co-obligor and may be
discharged subject to the condition that the co-obligor continues to be liable for all amounts unpaid and outstanding as of thirty (30) days from receipt by the issuer of such written notice. Failure by the
cardholder to immediately furnish a new co-obligor acceptable to the issuer may result in the automatic termination or suspension of the cardholder card and/or the privileges associated with the card.
9.
Loss of the Card
In case of loss or theft of the card, the cardholder shall immediately report such fact in writing to the issuer, giving details of the place, date and circumstances of the incident and the last transaction(s) and/or
purchase(s) made prior to the loss or theft. Liability of the cardholder for all transactions, purchases and/or cash advances made through the use of the lost or stolen card shall cease upon written notification
by the cardholder to the issuer. A card replacement fee shall be charged to the cardholder to cover replacement of the card holder.
10.
Use of the Credit Limit
Upon acceptance or approval of the cardholder application, a credit limit expressed in US dollars, inclusive of a cash advance limit, shall be assigned to the cardholder which represents the maximum
outstanding balance, including any installment transaction/s made using the card, that the cardholder and his/her supplementary card member(s) are allowed at any given time subject to security features
and credit limit management features that the issuer may impose for the benefit of the cardholder from time to time. The issuer reserves the right to decline any transaction and/or suspend the credit card
privileges of the cardholder and his/her supplementary cards (without the issuer being necessarily obligated to do so) without prior notice if the credit limit will be or has been exceeded. The issuer may demand
immediate payment of the amount in excess of the credit Limit or of all amounts outstanding. The cardholder agrees to track his/her balance and is solely responsible for ensuring that it does not exceed the
approved credit limit. In case the cardholder exceeds his/her approved credit limit, the cardholder shall pay the issuer an over limit fee, or such other amount as may be set by the issuer from time to time.
The over limit fee shall be included among the charges in cardholder’s statement of account for the relevant billing period. The issuer may limit cash advances on the card to an amount determined at the
issuer’s sole discretion, without notice to the cardholder. The cardholder shall pay the issuer a cash advance service fee ranging from $2.00+2% to $4.00+3% for ATM and POS of the amount drawn, or such
other amount as may be set by the issuer from time to time. In addition to the cash advance service fee, the cardholder’s cash advance transactions shall also incur finance charges at the prevailing monthly
interest rate applied to the cash advance amount from the transaction date until the amount is fully paid. The cardholder shall also pay the issuer all other fees incurred including without limitation annual
mileage programme fee and transaction retrieval fee, at the rates set by the issuer and as may be amended from time to time. In case the cardholder is issued two or more cards, the cardholder understands
and agrees to abide by the condition that the issuer may, at the issuer’s sole discretion, give the cardholder a separate credit limit for each of the cards issued to the cardholder or a consolidated credit limit
for all cards, expressed in US dollars, subject to security features and credit limit management features that the issuer may impose for the benefit of the cardholder. In case of default (in the) or nonpayment of
the cardholder’s obligation on one or more cards, the issuer may at its sole discretion demand immediate payment in full of all outstanding balances on all of the cards and, in addition, revoke the cardholder’s
right to use all or any of such cards.
11.
Monthly Statementand Payment of Charges
A monthly statement of account will be furnished to the cardholder, which may be sent by e-mail, or mail or courier to the cardholder’s billing address, or accessed online by the cardholder via the issuer’s
website upon enrolment by the cardholder to the issuer’s e-credit card statement service. The cardholder shall examine the statement and immediately report errors in the statement not later than 30
days from date of the statement, otherwise, the cardholder shall be deemed to have accepted the correctness of the statement. The cardholder agrees to pay late payment of USD20.00 and/or other charges
for any unpaid amount due at a rate of 20% per annum whichever is higher, plus any applicable taxes and charges required by the government thereon. If the payment due date – (the last date on which
payment is required before late payment fees are charged) falls on a Saturday, Sunday or public holiday declared by the Government of Zimbabwe, the payment shall be due the working day immediately
preceding the payment duedate. However, not with standing he absence or lack of proof of service of the statemnt of account up on the cardholder, the latter is obligated to inquire with the issuer the amount,
in accordance with clause 12, the cardholder is due to pay on or before the payment due date. The fixed monthly instalment amount for purchases using the installment facility of the card shall be posted to
the cardholder’s monthly statement of account as a regular transaction forming part of the total outstanding balance over the term or repayment period chosen by the cardholder. In case of pre-termination/
cancellation of an existing installment transaction, the cardholder agrees to be charged a processing fee of 5% of the total remaining installment balance, whichever is higher, or such other amount as may be
set by the issuer from time to time. All other terms and conditions stated in the monthly statement of account shall form an integral part of these terms & conditions.
12.
Card payment, Delinquency and Default
In the monthly statement of account given to the cardholder, the cardholder shall be liable to pay the closing balance amount shown therein. The cardholder shall have the option to pay on or before the
payment due date stated in the statement of account: (i) the closing balance; or (ii) the minimum amount due. In any event, the cardholder must pay at least the minimum amount due, which the issuer
must receive as cleared and available funds, on or before the payment due date. All payments made by the cardholder shall be in the billing currency of the card. If payment is made in any other currency,
the cardholder shall pay the issuer all exchange commissions and other charges or losses incurred by the issuer in converting such payment to the billing currency. Such conversion shall be effected at such
exchange rate as may be solely and conclusively determined by the issuer at the date of entry into the card account.
Payment made by the cardholder shall be applied to the card account on normal status in the following sequence:
1) billed cash advance principal;
2) billed membership fee;
3) billed other fees/charges such as taxes;
4) billed cash advance fee;
5) billed purchase transaction charge;
6) billed late payment charge;
7) billed cash advance finance charge;
8) billed purchase finance charge;
9) billed purchase principal including any applicable fixed monthly installment amount;
10) unbilled other fees;
11) unbilled cash advance fee;
12) unbilled purchase transaction charge;
13) unbilled cash advance principal; and
14) unbilled purchase principal. The issuer reserves the right to adjust, at its sole discretion, the payment application sequence for card account on either normal or not (on) normal status. Normal status refers
to cards in active state whose repayments are made as and when due, while “not normal” status refers to cards in either lost, stolen, declared, violated, referral, compromised or not active state the unpaid
balance of the minimum amount due will be considered delinquent if unpaid after the payment due date. The cardholder shall then be liable to pay late payment, finance, and other applicable charges, plus any
applicable taxes required by the government thereon. Once the cardholder exceeds his/her credit limit or fails to pay the minimum amount due on the payment due date, the card account and the cardholder
will be considered delinquent. In the event of delinquency or default, the cardholder authorizes the issuer to report and/or include his/her name in the negative listings of any credit bureau or institution. The
cardholder shall be considered in default in any one of the following events:
(a) the cardholder fails to pay on the payment due date any of his/her payment obligations on one or more cards or other credit facilities.
(b) The cardholder’s outstanding ailments exceed his/her credit limit.
(c) Any creditor tries, by legal process, to take the money or any property of the cardholder with the bankruptcy laws.
(d) The issuer believes, on reasonable ground and at its sole discretion that it was induced by fraudulent misrepresentation to grant the card or any other credit facility in favor of the cardholder.
(e) The cardholder fails to observe any of the terms and conditions governing the issuance and use of the card.
(f) The cardholder fails to observe any of the terms and conditions of any contract or evidence of indebtedness and/or other related documents which the cardholder executed or otherwise issued by the issuer
in connection with any credit or loan facilities granted by the issuer or its other foreign branches or subsidiaries or affiliates, or another financial institution or other lender in favor of the cardholder.
(h) The cardholder is charged with, convicted of, or under investigation by competent government and legal authority, or the issuer has prima facie evidence to report the cardholder to any regulatory agency
or law enforcement agents for possible violation of any of the provisions of any applicable law.
(g) The cardholder dies or becomes physically or mentally incapacitated.
13.
Calculation of Finance and other Charges
If the cardholder pays the closing balance in full on or before the payment due date and has no cash advance transactions, no finance charge shall be imposed. However, if the cardholder opts to pay the
minimum amount due or any amount less than the closing balance or makes a cash advance transaction, the cardholder shall be deemed as availingagainsthis/her credit line with the issuer and agrees to pay
finance and other charges, plus any applicable taxes and charges required by law on suchcharges.The finance charges, at the issuer’s prevailingrate, will belevie dusing the average daily balance method up on
the cardholder’s opening balance and all new transaction sposted including any applicable fixed monthly instalment amount within the statement period accrued from the transactions’ posting dates until the
end of the current statement period. Any amount unpaid as of the payment date shall be deemed payable on the next payment due date unless the cardholder opts to re-avail of his/her credit line for the next
billing cycle by paying an amount less than the closing balance but not less than the minimum amount due. The minimum amount due shall be the amount equivalent to 15% of the closing balance or as may
be indicated by the issuer on the cardholder’s monthly statement of account. Finance charge rates and cash advance transaction fees may change and shall be advised from time to time.
14.
Restraint, Suspension, Cancellation and Withdrawal or Termination
The issuer may at its exclusive option and without prior notice to the cardholder, restrain, suspend, cancel and withdraw or terminate any card issued and/or its privileges at any time for reason including
without limitation the cardholder’s default, non-payment, financial incapacity, change in personal and/or economic circumstance, change in residency status or country or territory of stay, failure to provide
additional documents requested by the issuer, misrepresentation, and fraud. In such cases, any outstanding credit availment as of the time of the restraint/suspension/termination shall be considered due and
payable without need of notice to the cardholder. The issuer, at its sole discretion, may initiate collection from the cardholder of the closing balance and all unposted availments in full, and/or refer collection
to a third party. If collection of any unpaid or past due amount is referred to a collection agency and/or enforced through court action, the cardholder agrees to pay the costs of collection, and/or attorney’s
fees (including all finance and penalty charges), in addition to whatever damages that may be suffered or incurred by the issuer. . The cardholder agrees to hold the issuer free and harmless from any claim for
damages arising from such restraint, termination, withholding or suspension. Continued use of the card after termination or cancellation or non- issuance of renewal card by the issuer is deemed fraudulent. The
issuer reserves the right, at its discretion, to restore the card and/or its privileges, whether or not the circumstances giving rise to the restraint, suspension, cancellation, withdrawal or termination have ceased
or have been rectified. The card shall be terminated by the issuer without prior notice upon the death, bankruptcy, or insolvency of the cardholder or when the whereabouts of the cardholder become unknown
to the issuer. The cardholder and/or his/her estate shall be responsible for paying in full and/or setting off outstanding balances and obligations under the card(s) and shall keep the issuer indemnified for all
costs and expenses, including legal fees and charges, incurred in recovering and paying off such outstanding balances and obligations. In the event that any funds of the cardholder are held by the issuer, the
issuer reserves the right to retain such funds for the period of at least 90 days following the card being cancelled or terminated and returned to the issuer and the card account being closed. If there are unpaid
obligations under the card, the issuer is authorized by the cardholder to automatically apply said funds to the settlement of the unpaid obligations. The issuer is not precluded from availing of other remedies
in case the funds are insufficient to settle the said obligation. The cardholder may, at any time, terminate the agreement by a written notice to the issuer subject to the immediate payment or settlement of
any and all obligations incurred in connection with the issuance of the card(s). The cardholder must return to the issuer the cards cut in half. Should the cardholder choose to revolve, annual fee charges shall
still apply and will be pro-rated until such time that the outstanding balance is paid in full. The card account(s) shall be closed only after the receipt by the issuer of full payment or settlement of all obligations
under the card(s).
15.
Auto-debit arrangement
The cardholder may opt to authorize in writing the issuer to charge the amount due on his/her card account against the cardholder’s deposit account or any funds with the issuer by means of an automatic debit
system. Note that requests to use non USD denominated accounts for this purpose will be subject to all regulatory financial policies and requirements.
16.
Set-off
The cardholder’s deposits and/or credit balances with the issuer, whether singly or jointly held, may be automatically set-off against any amounts due and payable under the card that are not paid in accordance
with these terms and conditions, or upon the happening of an event of default.
17.
Assignment
As a consideration to the issuer’s grant of the right of usage of the card to the cardholder, the cardholder hereby assigns to the issuer, effective upon the cardholder’s failure to pay on the payment due date
his/her obligation arising from the cardholder’s use of the card(s), any or all monies, securities, bonds, and things of value which are now or may hereafter be in the hands of the issuer, and any member of the
Steward Bank group including deposit or otherwise to the credit of, or belonging to the cardholder, and the issuer is hereby authorized to sell at public or private sale such securities or things of value and to
apply the proceeds of such sale to such obligation. In the absence of securities or things of value or if the cardholder’s outstanding balance exceeds the proceeds of sale, the cardholder hereby assigns to the
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issuer any deposit the cardholder may have with any bank or financial institution, to the extent of the cardholder’s obligation to the issuer, and for this purpose, the cardholder hereby consents to any inquiry
by or disclosure to the issuer, its duly authorized representative or legal counsel as to any deposit the cardholder may have with any bank or financial institution.
18.
Assignment by Issuer
The issuer shall have the right to assign the cardholder’s obligations under the credit card facility granted herein, including any securities, to any third party with prior notice to the cardholder. The issuer is
authorized to disclose information about the cardholder’s account and credit standing to third party potential buyers as may be necessary for the proper processing and evaluation of the assignment
19.
The Issuer
Shall have the right to recover through any legal means all delinquent amounts outstanding on the cardholder’s credit card i.e. all transaction amounts due and unpaid, as well as all attendant fees, interest and
other charges which may have accrued accordingly, without prior notice to the cardholder. The cardholder also agrees to bear all recovery expenses/ incidental costs incurred by the issuer.
20.
Insurance Scheme
The cardholder shall have the option of partaking in an insurance scheme to provide cover against fraudulent/unauthorised use of their cards, as well as death/ permanent disability. Once this option is
exercised, the cardholder shall pay all premium payments as and when due.
21.
Authorisation a nd indemnity for telephone, telex a nd facsimile instructions
The cardholder authorises the issuer to rely upon and act in accordance with any notice, instruction or other communication which may from time to time be, or purport to be, given by telephone, mobile
phone text messages, telex, facsimile, e-mail, or other electronic means by the cardholder or on his/her behalf (the “instructions”) which the issuer believes, in good faith, to have been made by the Cardholder
or upon his instructions or for his benefit. The cardholder acknowledges that the sending of information through such text, fax, e-mail or other electronic means are not fully secure and may be intercepted by
third parties. The issuer shall not be liable in the event that cardholder suffers any loss or damage as a result of personal informationsentthroughsuchmeansupontheinstructionsofthecardholder.The issuer shall
be entitled to treat the instructions as fully authorised by and binding upon the cardholder, and the issuer shall be entitled to take such steps inconnection with or on reliance upon the instructions as th issuer
may consider appropriate,whetherthe instructions include instructions to pay money or otherwise to debit or credit any account, or relate to the disposition of any money, securities or documents, or sending
of information through mobile phone text messages, telex, facsimile, e-mail, or other electronic means. The cardholder acknowledges that the sending of information through such channels is not secure;
that messages sent through such channels may be intercepted by third parties, and that the issuer shall not be made liable in such instances. In order for the issuer to render prompt and accurate service, the
cardholder authorises the issuer to record (without the issuer being necessarily obligated to do so) any and all telephone conversations with the cardholder, whether initiated by the issuer or by the cardholder,
including without limitation, the cardholder’s instructions, statements, complaints, inquiries and the issuer’s advice and reminders in relation to the cardholder’s credit card account with the issuer. The issuer
may use these recordings for any purpose in any proceeding. In consideration of the issuer acting in accordance with the terms of this authorisation and indemnity, the cardholder hereby irrevocably indemnifies
the issuer against all losses, claims, actions, proceedings, demands, damages, costs and expenses incurred or sustained by the issuer of whatever nature and howsoever arising out of or in connection with the
instructions. This authorisation and indemnity shall remain in full force and effect until the issuer notifies the cardholder that the cardholder is no longer indebted to the issuer.
22.
Disclosure of Information
The cardholder hereby consents to the disclosure by the issuer of information about his/her account and credit standing to any of the issuer’s local or foreign branches, any member of the Steward Bank group,
other credit card companies, financial institutions or credit information/investigation or law enforcement agencies, or to a court of competent jurisdiction or a government office or agency upon their order or
for the purpose of verifying the authenticity of any documents submitted by the cardholder to the issuer, or to third party service providers assisting the issuer in the administration of its credit card business
or providing insurance for the issuer against the cardholder’s default or providing insurance for the cardholder against fraud and unauthorised charges.
23.
Corrections
The cardholder agrees that the issuer reserves the right to investigate and confirm within a reasonable period in accordance with accepted and standard credit card business practice and procedure, as well as
with existing laws and regulations any reported error or fraudulent transaction before making any corrections in the statement of account.
24.
Change of status
The cardholder shall notify the issuer in writing of any change in the cardholder’s civil status.
25.
Compliance
The cardholder shall comply with all laws and regulations of the Government of Zimbabwe related to the use of the card.
26.
Limitation of liability
In the event of any action which the cardholder may file against the issuer for any cause whatsoever, the cardholder agrees that the issuer’s liability shall not exceed the amount of USD500.00 or the damages
actually proven to have been suffered by the cardholder, whichever is lesser. This shall be the maximum extent of liability of the issuer irrespective of the circumstances.
27.
Separability
The enforceability and validity of this agreement, in whole or in part, shall not be affected by the unenforceability or invalidity, whether temporary or permanent, of any particular provision of this agreement
because of restrictive laws, regulations, or judicial or administrative determinations obtained during any period of this agreement or for any other cause.
28.
28. Non-waiver of rights
No failure or delay on the part of the issuer in exercising any right or power hereunder shall operate as a waiver thereof nor shall any partial or single exercise of any such right or power preclude any other
right or power thereunder. No waiver by the issuer of any of its rights or powers under this agreement shall be deemed to have been made unless expressed in writing and signed by its duly authorised
Representative(s).
29.
Amendments
The issuer may, without prior notice, at any time and for whatever reason it may deem proper, amend, revise or modify the terms and conditions hereof, including the cardholder’s credit limit. The cardholder
shall be deemed to have accepted the change if the cardholder continues to retain or use the card.
30.
Communication
The cardholder undertakes to notify the issuer of any additional means of communicating to the cardholder aside from what is disclosed in the credit card application, as well as any change in the cardholder’s
address, office or mailing address, e-mail, and telephone number. In case the mailing address is not accessible through mail or delivery, the issuer has the option to use the other addresses notified to issuer.
Notwithstanding this provision, the cardholder agrees that any communication sent to the designated mailing address shall be considered as being delivered to the cardholder from the date of the posting
of such communication in the post office. Should the cardholder go out of the Republic of Zimbabwe for more than a month, the cardholder undertakes to effect timely payment on the card. Otherwise, the
issuer reserves its right to restrain the card. If the cardholder leaves the Republic of Zimbabwe to take up long term or permanent residence elsewhere, all cards issued should be returned to the issuer fifteen
(15) days prior to the cardholder’s departure and the cards shall be deemed terminated and subject to the immediate payment in full by the cardholder to the issuer of all outstanding balances, obligations,
and availments, posted or otherwise, under the cards. The cardholder, pursuant to such undertaking, authorizes the issuer, at its discretion but without any obligation to do so, to secure information from third
parties, such as but not limited to utility companies, insurers and financial intermediaries, and receive information on how the cardholder can be contacted. Should the cardholder be delinquent or be in default,
the issuer reserves its right and the cardholder authorises the issuer, at the issuer’s sole discretion but without any obligation to do so, to pursue all means of communicating with the cardholder, including
without limitation telephone messages, fax messages, mobile phone text messages, and other third party inquiries, to establish contact with the cardholder.
31.
Venue
The cardholder irrevocably agrees that any legal action, suit or proceeding arising out of or relating to these terms and conditions may be instituted, at the option of the issuer, in any competent court in
Zimbabwe, and cardholder submits to and accepts, with regard to any such action or proceeding for itself and in respect of its properties or assets, generally and unconditionally, the jurisdiction of any such
court. The foregoing, however, shall not limit or be construed to limit the rights of the issuer to commence proceedings or to obtain execution of judgment against the cardholder in any venue or jurisdiction
where assets of the cardholder may be found.
32.
Binding effect
The cardholder’s activation or use of the card shall be deemed as his/her acceptance of and agreement to be bound by these terms and conditions and such amendments hereof as may be made by the issuer
from time to time. These terms and conditions shall bind the cardholder and his/her heirs, executors and administrators, and successors and assigns
Signed sealed and delivered by the within named
Name:_____________________________________________________________________________________________________________________________________________________________________________
Address:____________________________________________________________________________________________________________________________________________________________________________
Occupation:_________________________________________________________________________________________________________________________________________________________________________
In the presence of
Name:______________________________________________________________________________________________________________________________________________________________________________
Address:____________________________________________________________________________________________________________________________________________________________________________
Occupation:_________________________________________________________________________________________________________________________________________________________________________
Signature date:______________________________________________________________________________________________________________________________________________________________________
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